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W H O I S  T H E M O VA B L E M I D D L E ?
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(Albada, Hansen, & Otten, (2021)
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W H Y D O  P E O P L E H AV E  N E G AT I V E

I N T E R G RO U P AT T I T U D E S ?

(Postmes et al., 2017; Albada et al., 2021; Ipsos, 2022;  Van Gorp et al., 2020)
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C O N TA C T  H Y P O T H E S I S

Conditions

(Allport, 1954; Wright et al., 1997; Vezzali et al., 2014; Crisp & Turner, 2012)
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T H E O RY- D R I V E N A DV I C E O N  H OW

T O D E S I G N  V I D E O S

role model emotions content



T H E O RY- D R I V E N A DV I C E O N  H OW

T O D E S I G N  V I D E O S

role model

Relevant group member

Perceived involuntariness of migration

Forced to flee the country

“I am a man/woman who wants to take care of 

my children”

Representative of migrants as a group

Perceived similarity

(Ensari et al., 2012; Tamul & Hotter, 2019; Verkuyten et al., 2018; Wyer et al., 2002; Johnston & Hewstone, 1992)



T H E O RY- D R I V E N A DV I C E O N  H OW

T O D E S I G N  V I D E O S

emotions

Positive contact with ingroup member

Personal relevance

Dutch native and migrant being friendly neighbours

Smiling person when talking about building a life 

in the Netherlands 

Story has similarities with viewer’s own life

(Van Kleef et al., 2015; Vezzali et al., 2014; Nabi, 2007; Heider, 1946)

Positive emotions with positive framing



T H E O RY- D R I V E N A DV I C E O N  H OW

T O D E S I G N  V I D E O S

content

Humanized information

Migrants contribute to the Netherlands

Viewing a migrant working in the hospital

Narrative instead of plain facts

The Netherlands needs 50.000 more labor

migrants every year to deal with staff shortage

Facts about migration

(Ng et al., 2017; Kusters & De Vries, 2019; Harper et al., 2018; Postmes et al., 2017)



TA K E - H O M E  M E S S A G E
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